
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ENHANCEMENTS 
 

• On the Search screen, the Officer’s Radio # is now displayed under the Officer’s Name. 

 

 

Figure 1 – Radio # by Officer’s Name 
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• When viewing a case and all the associated Incident Reports, the report date is now 
displayed instead of just the incident date. 

 

 

 
Figure 2 – Report Date and Incident Date 
 

• The maximum character limit on the Case # field in Ticket Tracker was increased to 12 
characters. 

 

 

 

 
Figure 3 – Case # field expanded 

 
  



• An option was added to RMS to be able to redact Juvenile information from Media 
Reports. 

 

 

 
Figure 4 – Juvenile setting in Media Report  



IMPROVEMENTS 
 

• The hover over text on Traffic Stops was updated to accurately reflect that it is showing 
Traffic Stops, not Citations. 

• When performing an Advanced Search, the results are now filtering properly when a 
location is specified in the search criteria. 

• On the General Information screen, Persons’ names are now listed as Last, First, Middle, 
Suffix to match all other name listings in RMS. 

• When exporting Calls for Service, the “How Call Received” column header is now displaying 
correctly in the Excel file. 

• When importing warrants into an Arrest Register, multiple warrants associated with one 
suspect are now importing correctly. 

• An issue was resolved where the Criminal Activity fields were hidden when the offense was 
changed from Criminal Activity being required to no longer being required. This caused 
issues with NIBRS validation as the Criminal Activity fields were still filled out but couldn’t 
be updated when the offense was changed. 

• An issue was fixed where the Call for Service number was used instead of the Case Number 
listed in the Call for Service module, when creating a linked incident report. 

• When inputting data into the Weapons field, an error was resolved when more characters 
were inputted than allowed. 

• Within Case Management, the value for “Exceptionally Cleared” is saved and displayed 
appropriately on the Case Report. 

• Warrants that do not have a Date Served are no longer showing on all Warrant reports with 
a served date of 01/01/0001. 

• When running a license plate in Ticket Tracker, the resulting car information is now parsing 
correctly into the ticket. 

• When performing a Quick Search in Law – Interactions, the Type column is no longer blank 
when searching by any time length. 

• When Arrest Registers are removed from a person, they are now appropriately removed 
from the Links tab and the Arrest Details tab, so they don’t still appear on the arrest 
register media report and on the incident report. 

• When a Miranda is created and tied to a Case #, the Miranda Rights is no longer listed twice 
when viewing the case. 

• On the Patrol Request search page, when sorting the requests by begin or end dates, it’s 
now sorting correctly, taking the year into account not just month/day. 

• An issue was resolved where officers were not able to zip all the files connected to an 
Incident Report. 



• An issue was resolved where the offense module was still intermittently referencing a 
victim/suspect that had been removed.  

• When building a case, if there are multiple suspects, then all Probable Cause Affidavits are 
now printing with the Incident Report. 

• When entering a person into an Incident Report, the address fields are now parsing 
correctly  when the address has a type of FM, RM, UR, RR, or HWY. 


