
NEW FEATURES

•	 Incident Reports
o	 A global report permission has been created to allow users to Create Incident Reports 

from the Incident Report page. If this permission is set to “No” for a user, the user is 
still able to create an Incident Report from the Calls for Service module.
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Figures 1 and 2 - Incident Reports



o	 On an Incident Report, the following fields can now be configured to be required: Arrest 
Location, Location Type, Officer Badge #, Officer Radio #, Signal, and Suspect Residential 
Address. 

•	 Warrants
o	 Support for digitally capturing signatures on Misdemeanor and Felony Warrants has 

been implemented. A Topaz signature pad is needed to capture the signatures, which 
are stored within the users profile.

o	 Warrants can now be locked or unlocked so that only users with the locked permission 
can view them.

	 n	 If it is locked, all fields are disabled, except for Date Issued, Date Received, Status, 	
	 Date Served, Date Arrested, Type, Court, as well as attaching files, special 	 	
	 instructions, email officer button and comments. When locked, the action is 	 	
	 being tracked in the action log table.

	 n	 If the Warrant is unlocked, all the fields are re-enabled. If there are attached 	 	
	 signatures when it is unlocked, those signatures will be removed and need to be 	
	 recaptured due to details in the Warrant changing. When unlocked, the action is 	
	 being tracked in the action log table.

Figure 4 - Warrants - Support for Digitally Capturing Signatures

Figure 3 - Incident Report - Configurable Fields



o	 Related victims can now be added to Warrants (if enabled).   

o	 Officers are now able to search by Case Number for approved Incident Reports, and with 
the new Import Details button, they can have the victims and charges auto-populated on 
the Warrant.

•	 Arrest Register
o	 Support for digitally capturing signatures on Probable Cause Affidavits has been 

implemented. A Topaz signature pad is needed to capture the signatures, which are 
stored within the users profile.    

 

Figure 5 - Warrants - Action Log Table

Figure 6 - Incident Reports - Import Details Button

Figure 7 - Probable Cause Affidavits - Support for Digitally Capturing Signatures



o	 Probable Cause Affidavits can now be locked or unlocked.   
	 n	 If it is locked, all fields are disabled for editing. When locked, the action is being 	

	 tracked in the action log table.

	 n	 If the Warrant is unlocked, all the fields are re-enabled. If there are attached 	 	
	 signatures when it is unlocked, those signatures will be removed and need to be 	
	 recaptured due to details in the Affidavit changing.  When unlocked, the action is 	
	 being tracked in the action log table.

 

•	 User Management
o	 Admins are now able to copy the Incident Report Permission from one user to another.   

Figure 8 - Probable Cause Affidavits - Lock Arrest Register

Figure 9 - Probable Cause Affidavits - Action Log Table

Figure 10 - User Management - Copy Incident Report Permissions



IMPROVEMENTS

•	 The Arrest Count on the dashboard now always matches the recent arrests count. 

•	 When printing an approved report with multiple supplements and the last supplement 
was a Quick Supplement, an issue was corrected where the printed report used the Quick 
Supplement as the base report, resulting in missing information on the printed report. 

•	 In Case Management, when searching  for all “Open Cases”, the cases that are assigned are 
highlighted green again.

•	 When sending a suspect from an Incident Report to an Arrest Register, the suspect’s address 
information is now transferring correctly. 

•	 An issue was corrected where the City and State were not always populating correctly when the 
Zip Code was added within several RMS modules.

Figure 11 - Arrest Count

Figure 13 - Suspects Address Information

Figure 12 - Case Management - Open Cases



•	 Users with the “Approve RMS Reports” permission are now allowed to add corrections to an 
incident report. 

 
•	 When creating or editing a Warrant, the Direction lookup now has a blank option to select, 	
	 so the user is able to leave that field blank.

•	 An issue where the Street Type was duplicating at times on the Call Sheets has been corrected.

•	 In some cases, date of birth (DOB) was changing for DOB’s in April.

Figure 14 - Approve RMS Reports Permission

Figure 15 - Direction Lookup When Creating or Editing a Warrant


