
NEW FEATURES

•	 As a property and evidence custodian, the ability to delete items has been added; this will allow 
the custodian to remove items that were entered incorrectly. This will require administrative rights 
to perform this action. Although an item has been deleted it is visible in the table with an option to 
restore. 
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•	 Any Incident Report can now have a Public Report version that mimics a full report including agency 	
	 name and badge. It will also remove sensitive information from public release. *These reports should 	
	 still be verified.

•	 A field was added that allows a user to create a title for a supplement report. 

•	 Users now have the ability to add comments to Warrants.

•	 A new hyperlink has been added to the Arrest Register on the suspect page that takes you to the 		
	 incident page to see the incident details. 

•	 A new hyperlink has been added to the Case Management page that will direct you to the incident page 	
	 to see the incident details.



•	 A new hyperlink has been added to the Calls For Service page that will direct you to the incident page to 	
	 see the incident details.

•	 A new DSN# field has been added to the Ticket Tracker module. This may be treated as a badge number 	
	 and can change periodically. 

•	 An About page has been added to the RMS home page that displays the current software version. 

IMPROVEMENTS
•  	 In the Warrants section the “Warrant Location” was not displayed. Now you can find, under Special 

Reports, a drop-down that includes Warrant Location. 
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•	 When entering a ticket to the Ticket Tracker module the ‘Issued By’ does not fill out automatically in the 
‘Ticket Search’ menu. The ‘Issued By’ is now automatically displayed in the search. 

•	 Incident reports assigned to a different organization then the approving organization were not being 
found in Case Management when searching by the assigned organization. The right results are now 
displayed in your search. 

•	 An addition to .jpg and .jpeg image file types, RMS also now accepts image/bmp file types. 

•	 When using the Personnel module, demographic information was not saving properly. The demographic 
information is now saving correctly. 
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•	 The Clery Act was not populating with accurate information from the reports. Accurate information is 
now printing on the reports. In addition we included a dropdown search to filter by zones/grids. 

•	 A change to the incident number caused the master name, address, ID, and phone number from that 
particular incident to no longer be visible. The system will now continue to display the information even 
if the incident number is changed. 

•	 Users received an error message when trying to submit Field Interview contacts. Field Interview 
contacts can now be added. 

•	 When a report is rejected for officer corrections, the color did not change to make the user aware that it 
had been resubmitted. A resubmitted report will now show in gold. 

•	 Currently, the incident report DOB age uses the incident date for the age calculation. However, it was 
using a different date to calculate max age validation. Now max age validation uses the same DOB 
calculation. 

•	 When the system changes a case number, it was not changing the case number for the offenses that 
are linked to the property. Now the case number is linked to the property. 

•	 When creating a Warrant from a name record in the system, certain fields will not save any updated 
data. Updated data is now being saved correctly.  

•	 Users are unable to edit the property & evidence without receiving an error code. Editing property and 
evidence will now save correctly.

•	 There was an issue importing photos into RMS that was causing a performance degradation. The photo 
import process has been modified to improve performance. 
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•	 The Arrests count panel on the dashboard is currently displaying 0. The count now calculates the arrest 
date/time to give an accurate arrest number. 

•	 The juvenile flag is now agency configurable. This allows any agency to change the juvenile age limit. 

•	 When using the ‘Person Search’ to search for the offender, the officers receive an error code. Search has 
now been updated. 

•	 When trying to recover a deleted report, the report was not visible because the field was case sensitive. 
The field is no longer case sensitive. 

•	 In the Master Name Search when trying to assign an uploaded file as an ID, it was not saving the ID 
image for the person. Images are now able to be saved as an ID photo. 

•	 The In-House criminal history command isn’t functioning properly.  Even though someone may have 
multiple arrests in our system, when we click in-house criminal history for them in the arrest register 
it always shows “0” arrests and no information pertaining to any arrest. Now the In-House rap sheet is 
updating correctly. 

•	 Racial profile fields are not being populated from officer Interactions. Racial Profiling now has its own 
tab to capture data. 

•	 Missouri agencies only: Citation printout will follow the Missouri State Police template. 
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